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Frontier

COMMUNICATIONS

FRONTIER MONTHLY SERVICE CHARGES FROM 5/16/17 to 6/15/17

Digital Phone Bronze Term 4/13/17 - 4/12/18 24.99
High Speed Internet Max Term 4/13/17 - 4/12/18 44,99
Frontier Mail - Standard .00
Anonymous Call Rejection 3.00
6520 High Speed Internet Gateway 4.50
TOTAL MONTHLY SERVICE CHARGES 77.48
OTHER SERVICE CHARGES AND CREDITS
Carrier Cost Recovery Surcharge 1.99
TOTAL OTHER SERVICE CHARGES AND CREDITS 1.99
TAXES AND OTHER CHARGES
Federal Taxes and Charges* 8.27
State Taxes and Other Charges* . e s+ BelB: et
TOTAL TAXES AND OTHER CHARGES 13.43
TOTAL 92.90

| Detail of Taxes and Other Charges on Pg.4 >
*Includes Basic Charges
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Frontler' Fun Fridays ..

are here!
Like us on Facebook to win big prizes. :. 'Erantler
Our way of saying thank you for being a ! un Fridays
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COMMUNICATIONS
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DETAIL OF TAXES AND OTHER CHARGES
DETAIL OF FEDERAL TAXES AND CHARGES*
Frontier
Federal Excise Tax
Federal Subscriber Line Charge
Federal USF Recovery Charge
Frontier Com of America
FGA Long Distance - Federal USF Surcharge
TOTAL FEDERAL TAXES AND CHARGES

DETAIL OF STATE TAXES AND OTHER CHARGES*

Frontier

MN State Telecom Sales Tax

MN TAM Surcharge

MN TAP Surcharge

UliLsayo Couufity Local Sales Fax e

Chisago County Telecom Local Sales Tax

MN State Sales Tax

MN State 911 Surcharge

HSI Surcharge

HSI Surcharge Credit

Frontier Com of America

MN State Telecom Sales Tax

Chisago County Telecom Local Sales Tax
TOTAL STATE TAXES AND OTHER CHARGES

TOTAL TAXES AND OTHER CHARGES

Digital Phone Bronze/100 Summary
0 Mins. @ § .00/Min.

Previous Rollover Balance 500
This Period Allowance 0
Minutes Used 0
Rollover Minutes Expired * o
current Rollover Minutes 500

.29
6.50
1.13

.35
8.27

3.26
.05
.03

.95
1.50
-.50

.85

-.05
5.16

13.43

*Includes Basic Charges

| (*) Unused Rollover Minutes Expire After 12 Billing Periods

calls on Thas Plan are Designated by Y
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IMPORTANT CUSTOMER INFORMATION

if your bill reflects that you owe a Balance Forward, you
must make a payment immediately in order to avoid
collection activities. You must pay a minimum of $35.20
by your due date to avoid disconnection of your local
service. All other charges should be paid by your due
date to keep your account current.

Frontier offers a variety of billing options. Visit
frontier.com to pay online or set up automatic monthly
payments at no fee. You can also call 1-800-801-6652 to
set up an instant payment ($3.50 fee may apply) or
contact customer service at 1-800-921-8101 ($4.50 fee
may apply). Visit frontier.com/pay-my-bill to view options
and learn more.
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! Your Digital Phone agreement will automatically renew
.31 ag

effective 04/13/18.

Your High Speed Internet agreement will automatically
renew effective 04/13/18.

As you agreed, your Frontier service includes a 1 or 2 year
term commitment with automatic renewal at then
applicable pricing and an early termination fee of up to
$400 depending on your bundle of service. Please call
Frontier if you have questions about the applicable early
termination fee or at least 30 days prior to your renewal
date above if you wish to cancel your auto-renewal . As
noted on page 2 of every bill, visit Frontier.com/terms,
Frontier.com/tariffs or call Customer Service for other
important service Terms, Conditions, and Policies.
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Frontier

COMMUNICATIONS

FRONTIER MONTHLY SERVICE CHARGES FROM 8/16/18 to 9/15/18

Digital Phone Bronze 37.99
High Speed Internet Max Term 4/13/18 - 4/12/19 44.99
Frontier Mail - Standard .00
Anonymous Call Rejection 3.00
6520 High Speed Internet Gateway 4,50
TOTAL MONTHLY SERVICE CHARGES 00.48
OTHER SERVICE CHARGES AND CREDITS |
Carrier Cost Recovery Surcharge 2.99 1
TOTAL OTHER SERVICE CHARGES AND CREDITS 2,00
TAXES AND OTHER CHARGES
Federal Taxes and Charges* 10.82 .
State Taxes and Other Charges* 7.38
~ "TOTAL TAXES AND OTHER CHARGES ~ — ~— =~ T T 18,20 — .
TOTAL 111.67

Detail of Taxes and Other Charges on Pg.4 >

*Includes Basic Charges

it frontier.com/payment

To learn more about billing and payment options,

@ Watch informational videos @ Learn how to pay online or set up Auto Pay

Get details about paying in Find out how to pay your bill through the
person or by phone MyFrontier Mobile App
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Frontier

COMMUNICATIONS

DETAIL OF TAXES AND OTHER CHARGES
DETAIL OF FEDERAL TAXES AND CHARGES*

Frontier
Federal Excise Tax .29
Primary Federal Subscriber Line Charge 6.50
Federal USF Recovery Charge 1.18
Frontier Com of America
FCA Long Distance - Federal USF Surcharge 2,87
TOTAL FEDERAL TAXES AND CHARGES 10.82
DETAIL OF STATE TAXES AND OTHER CHARGES*
Frontier
Internet Infrastructure Surcharge 1.99
MN State Telecom Sales Tax 3.51
MN TAM Surcharge ‘ .05
MN TAP Surcharge ) . ~ .03
Chisago County Local Sales Tax .02
Chisago County Telecom Local Sales Tax .28
MN State Sales Tax .31
MN State 911 Surcharge .95
Frontier Com of America
MN State Telecom Sales Tax .24
Chisago County Telecom Local Sales Tax .02
TOTAL STATE TAXES AND OTHER CHARGES 7.38
TOTAL TAXES AND OTHER CHARGES 18.20

*Includes Basic Charges

Digital Phone Bronze/100 Summary

0 Mins. @ $ .00/Min. .00
Previous Rollover Balance 500
This Period Allowance 0
Minutes Used 0
Rollover Minutes Expired * 7
current Rollover Minutes 493

(*) Unused Rollover Minutes Expire After 12 Billing Periods
calls on This Plan are Designated by Y
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IMPORTANT CUSTOMER INFORMATION

If your bill reflects that you owe a Balance Forward, you
must make a payment immediately in order to avoid
collection activities. You must pay a minimum of $35.24
by your due date to avoid disconnection of your local
service. All other charges should be paid by your due
date to keep your account current.

Beginning with your next bill, the Carrier Cost Recovery
Fee will increase to $3.99. Questions? Please contact
customer service.

Low-income customers may be eligible for discounted
telephone or internet service under a federal assistance
program called Lifeline, which provides a non-transferable
monthly discount of $9.25 on the cost of telephone or
internet service if a customer’s yearly household income is
at or below 135% of the Federal Poverty Guidelines or if
the customer (or his/her dependent) currently receives:
Supplemental Security Income (SSI); Supplemental
Nutrition Assistance Program (SNAP) formerly Food
Stamps; Medicaid; Veteran's Pension or Survivors
Pension Program; or Federal Public Housing Assistance
(Section 8). Limit one discount per household. Some
states also provide additional discounts. Not all internet
products are eligible for discount. Other restrictions may
apply. In addition to federal and state (where available)
Basic Lifeline discounts, individuals living on federally
recognized Tribal Lands who meet the above listed
eligibility criteria, or participate in: Bureau of Indian
Affairs General Assistance; Tribally Administered
Temporary Assistance for Needy Families; Head Start
(income based only); or Food Distribution Program on
Indian Reservations may also qualify for additional
monthly discounts through Enhanced Lifeline and up to
$100.00 toward installation fees through the Tribal
Link-Up program. Questions? Please contact customer
service.

Your High Speed Internet agreement will automatically
renew effective 04/13/19.

As you agreed, your Frontier service includes a 1 or 2 year
term commitment with automatic renewal at then
applicable pricing and an early termination fee of up to
$400 depending on your bundle of service. Please call
Frontier if you have questions about the applicable early
termination fee or at least 30 days prior to your renewal
date above if you wish to cancel your auto-renewal. As
noted on page 2 of every bill, visit Frontier.com/terms,
Frontier.com/tariffs or call Customer Service for other
important service Terms, Conditions, and Policies.



