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April 15, 2026 
 

Aloha Budget Chair Sugimura and Members of the Maui County Council, 

Mahalo for the opportunity to provide testimony. My name is Patty Copperfield, and I am 
the Transportation Director at Maui Economic Opportunity. I respectfully request your 
continued support of our Human Services Transportation programs. 

In Fiscal Year 2024–2025, MEO provided over 182,000 rides to residents across Maui, 
Moloka‘i, and Lāna‘i. These rides connected people to work, medical care, food access, 
and essential daily needs. Now, just nine months into Fiscal Year 2025–2026, we have 
already provided more than 122,000 trips, demonstrating that demand for these 
services remains strong and consistent across our communities. 

These numbers represent real people. They represent kūpuna getting to life-sustaining 
dialysis treatments, individuals with disabilities accessing daily programs that support 
their independence, residents in rural areas reaching groceries, pharmacies, and 
medical care, and working individuals getting to their jobs when they have no other 
transportation option. 

Our largest programs reflect the greatest needs. Youth Transportation helps our keiki 
access after-school programs that support their safety and development. Dialysis and 
Day Health programs support our aging population and those with ongoing medical 
needs. Employment Transportation ensures people can get to work and remain 
financially stable. Rural and Expanded Rural Shuttles connect entire communities 
where no fixed-route service exists and often serve as the only link to essential 
services. 

As fuel prices rise in our rural areas, we expect demand to grow as families turn to 
these services to make the most of each dollar and support their ohana. 

Just as important are programs that support quality of life. Senior Nutrition brings 
kūpuna to Kaunoa for meals, social connection, and overall wellness. Senior Services 
allows them to stay engaged through community gatherings and cultural events such as 

 



 

the East Maui Taro Festival. Even our smaller programs fill critical gaps and ensure that 
no community is overlooked. 

These services are essential to the daily lives of thousands of Maui County residents. 
Without them, many individuals would lose access to healthcare, employment, and 
basic necessities. 

I respectfully ask for your continued investment to sustain these services for our 
community. Mahalo nui loa for your time, your leadership, and your commitment to 
keeping Maui Nui connected. 

   Sincerely,  
 

 
Patty Copperfield,​
Director, MEO Transportation 
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$

Form may be mailed to: County of Maui, Office of the Mayor - Budget Office, 200 South High Street, 9th floor, Wailuku, HI 96793
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Or emailed: budget.office@co.maui.hi.us
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